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Measure and Element Definitions Glossary

Benefits as % of Salary Lower is better

v

[Total cost of benefits provided to employees / Total of cost of salary payment to
employees (wages only)] x 100

Nursing Staff Turnover Lower is better

v

[Number of Nursing Staff (RN, LPN, CNA) who left / Total number of Nursing Staff (RN,
LPN, CNA)] x 100

Days Cash on Hand Higher is better

A

Cash on Hand / [(Operating Expense - Depreciation Expense) / 30.4]

Charity Care Lower is better

v

Reported Charity Care

Payer Mix - Medicare Lower is better

v

[(Payer charges-Medicare / Gross Patient Revenue)] x 100

Payer Mix - Medicaid Lower is better

v

[(Payer charges-Medicaid / Gross Patient Revenue)] x 100

Payer Mix - Commercial Higher is better

A

[(Payer charges-Commercial / Gross Patient Revenue)] x 100
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Payer Mix - Self/Private Pay Lower is better

v

[(Payer charges-Self Private Pay / Gross Patient Revenue)] x 100

Payer Mix - Other Lower is better

v

[(Payer charges-Other / Gross Patient Revenue)] x 100

% Staff Turnover Lower is better

v

[Number of employees (excluding temps and PRNS) leaving during the month / Number
of employees at the beginning of month (excluding temps and PRNs)] x 100

Bad Debt Expense Lower is better

v

Bad debt expense / Net hospital patient revenue

Operating Profit Margin Higher is better

A

[(Net Patient Revenue + Other Operating Revenue - Operating Expense) / (Net Patient
Revenue + Other Operating Revenue)] x 100

Cost per Patient Day Lower is better

v

Total operating expense / (Acute Inpatient Days + Swing Bed Patient Days)

Labor Hours per Patient Day Lower is better

v

Total labor hours / (Acute Inpatient Days + Swing Bed Patient Days)
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Gross Days in AR Lower is better

v

Gross Patient Accounts Receivable / 3-month Avg. Daily Charge = AR Days

[3 months (current month and two prior months) Gross Patient Revenue / Number Days
in current month and two prior months = 3-month Avg. Daily Charge]

Salary to Operating Expenses Lower is better

v

[(Total Salary Expense + Contract Labor Expense) / Operating Expense] x 100

Cost per Adjusted Patient Day Lower is better

v

Operating Expense / Adjusted Patient Day

Labor Hours per Adjusted Pt Day Lower is better

v

Total Labor Hours / Adjusted Patient Day

Labor Cost per Adjusted Pt Day Lower is better

v

Total Labor Cost / Adjusted Patient Day

Acute Occupancy per Day Higher is better

A

Number of Acute Inpatient Days / Number of days in the period

Swing Bed Occupancy per Day Higher is better

A

Total number of swing bed patient days / Number of days in the period
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EBITDA Margin Higher is better
[(Net Patient Revenue + Other Operating Revenue - Operating Expense + Interest
Expense + Depreciation & Amortization Expense) / (Net Patient Revenue + Other
Operating Revenue)] x 100

Overtime Hours as a percentage of Total Worked Hours Lower is better

v

[(Total Overtime Hours / Total Worked Hours)] x 100
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Payer Mix - Commercial
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Cost per Adjusted Patient Day
From January 2019 to June 2022

13000
121739

12000
110004
10000

9000

5000 7RI E

70004 €77
50955 62725

5EE37
55007 54855 Sh766

52338 400 05 458

6000
50004
4000
30004

2000
Al OHI (56 dvy: |
13803

g

S . . +
# S ST F S S I
& @ & o &
o s Es = i
N S ST N S S o ;
O &l GHi (56} B [Feer Group 1] State: W and Critical Access Hospital: Yes (8) ‘

£

e

Labor Hours per Adjusted Pt Day
From January 2019 to June 2022

120
1104 107.3
1004
404
80+ 5.0 77

75! - 75.4
70 7 =5
&0
50
40

304

20
Al GHI (473 dvy:
1348 ]

gL

&

& & & ® B S H B
I I
of o o o 4 & 1 &

7
w7 ~ ~ ~ & ¥ i i i & P i 4
N S SN S S S M S N A N S
O &l GHi (47 B [Feer Group 1] State: W and Critical Access Hospital: Yes (8)

£




Labor Cost per Adjusted Pt Day
From January 2019 to June 2022

7000
6500
6000
55004
50004
4500
4000
35004
30003
25004
2000

15004

Al GHI (51 dvg: |

HEX:N

3,835.9

g

& &
' RS S
F O -
o @ &

32540
3,0

4,06 - o
3,620 6

& £

A
&
o 4 & 1

-~ S ~ o+ v o
N S Y- S S MY
O &l GHi (51} B [Feer Group 1] State: W and Critical Access Hospital: Yes (8) ‘
Acute Occupancy per Day
From January 2019 to June 2022
50
46
] 45
454 4.4
4.3
4.1
i 3q ]
AN OHI (233) Ay | . 38 = k|
38 - 3G
354 35 o5
2 *
304 30
28
EE
25 = s | J | 4
2
Al
204 g
) 7
1519
1.09
05+
0o-=
e & e ® o H H P voF
E - Y A I T p
¥ ¢ ¢ ¢ & & 5 & &
PN S S S MU S S-SR )
O & QHi (2333 W [Feer Group 1] State: Wy and Critical Access Hospital: Yes (113




34

Swing Bed Occupancy per Day
From January 2019 to June 2022

329

32
31

29 [] 2a

e
Al OHI (232 g ][] 29
25 ]

264
244
229
204
1.8
1619
1.4
1.29
1.09
054
0k
0.4+
024

oo
s o
& 5
& <

&g ¥

2.

s
ﬂ§'Q
of

g 28 28 28 28

25 i =

& £ Eal

R A
A A N
& E & &

¥ ;

Y Y
P S S U S

27

[ & QHi (2323

M [Peer Group 1] State: W and Critical Access Hospital: Yes (11

EBITDA Margin
From January 2019 to June 2022

25
264
244
224
20
18
16
14
12
10

Al GHI (38 dvy: |
647

44

2]
oo
2]

].

o

PP S

& o+ & & & o i
g & & L & F ¥
&g B L RO, A
A . S MY S S S M. S S |

;

O &4 GHi (38)

o
M [Peer Group 1] State: W and Critical Access Hospital: Yes (100




Overtime Hours as a percentage of Total Worked Hours

From January 2019 to June 2022
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